
A Selling your Home:
You must return oll equipment whether it is rented or port of the bulk contrqct os owners
ore olwoys responsible for qll equipment.

o The Opticol Network Terminol {ONT} must stoy connected in the unit/home.
o You moy request thot Summit Broodbond pick up the equipment for o $50 pick-

up fee oryou con return it to o Summit Broodbond store,
o lf you hove phone service with Summit Broqdbond, the phone number{s} need

to be ported to onother compony or concelled. The port usuolly tokes 7-10
business doys; therefore, it should be done in odvonce.

A Buying o Home:
Pleose visit our store to set up o new occount ond to pick up new equipment. Proof of
ownership, such os o copy of the Deed out of your closing popevork will be necessory
to set up new service. lt is Summit Broodbond's policy thot oll customers odding services
over ond obove the bulkwill need to provide o SociqlSecurity number or o Deposit.

A Adding o Renter to your Account:
All occounts will be in the Owner's Nqme. but the Owner con qdd q Renter os on
outhorized User on the Account. Owner moy come into Store or send on emoil/letter
to Summit Broodbond fo odd o renter.
lf unqble to verify Customer Proprietory Network Informotion (CPNI/ Possword & Pin #),
the owner hos two options:

. Go to o Summit Broodbond storefront ond provide identificotion ond verbol
outhorizotion. The Store rep willtoke o copy of the lD ond ottoch to the qccount.

o Emqil, fox or send o doted lettervio US Moil quthorizing the person. with o copy
of the owners' identificqtion. Letter must include occount number, owner's
nome. unit oddress, ond best contqct number for the owner.

. Adding o lo corte seMce over bulk requires the owner's Sociol Security number
or o deposit provided from the owner.

. The deposit stoys with the occount. Any orrongement concerning the security
deposit mode beiween the owner ond the renter is between those two porties
with no involvement from Summit Broodbond.

. The Billing Stotement cqn be sent to the owner or the rentet however, the owner
is responsible for ony unpoid chorges ond oll equipment in the unit ond the
occount will remqin in the Owner's nome.

Bonito Springs Store Locotion
24520 Production Cir.
Bonito Springs, FL 34135
Locoted in the Vogue lnteriors Plozo focing US 41

Noples Store Locotion
1443 Roil Heod Blvd.
Noples, FL 341 I0

Slore Hours: Mondoy- Solurdoy I o.m.- Noon & 1 p.m. - 5 p.m.


