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BUYER"S RIGHT TO CANCEL: If this is & home solcilation sals and Cusiomer doas nol wanl the goods or senices, Cusiemer may cancel this

Agresment by giving wiilten nolice of cancellation 1o PURCOR before midiight of the third buSiness day after the day Custorner signed this Agreemenl.

By signing this Agroement, Cuslamer herety acknowled ges that Cuslomer has read and fully understands all terms, disclaimers, Imitations, conditions
and exclusions conlained on the front and back of this Agreament that affect PURCOR's obligaticns under the lerms of this Agreement. Customer
specifically understands thal PURCOR and Customer sne bound anby by the terma af this Agresment snd nol by any other representationfs) whether
oral, wrilten, or olharwise.
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By signing the Blsctronic Signature Acknowledgment and Consent Form, that sl slectronic signatiees are the legal equivalent of my manuaiandwrilten
signatism and | ennsent 1 be begally bound to this sgresment. | Turther sgrse mry signaturs on this document i as valid s I | signed the dosurment in writing.

Thia is te be used in conjunclion with the use of electronic signatures on all lorms reganding any and &l fiture docurentation with & signature requirement,
should | shect Lo have signed slectomically. Under penalty of pedury, | berewith affirm thet ry slectronic sigrature, sod all fature slectronic signatures, were
signod by mysell with full knowledge and consent and am legally bound 1o thess temse and conditions.
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General Terms & Conditions
PURCOR and Customer agree o the following Terms and Consitions:

I. GEMERAL: These lerms and conditions, together with those contained in an agreament, sstimate or proposal to which these lerms and condiians are
attached or in which they are referenced, constAlute the entire agreement [the “Agreement”] between PURCOR Peat Sclutions ["PURCOR™) and its customes
{"Customer”). PLIRCOR sxpressdy rajects terms and conditions of any order, confirmaton or other docurment submitisd by Customer and any changs (o the
tams of the Agreermsenl unbess the change is in writing and signed by an authorized officer of PURCOR. Customer's acceplance of a document containing or
mcorporating these Tesmes and Conditions, or Cuziomer's receipt of services will constitule Custome—r's acceptance of the terms of the Agreement

1 TERM AND PRICING: The Inftial Term of this Agresment & thirty (30) days. PURCOR's service automatically renews manihly upon payment af the Manthly
Coverage Fee Unless sither party is notified in writing with at least ffteen {15] days prior bo the end any Term. Customer is responsible 1o pay for any services

performed prior io Tormally notifying PURCOR to cancel service.

3. SPECIFIC EXCLUSIONS: Customer agress (hat this Agreement does nol cover, and PURCDR shall not be responsibie or able for, any of the following:

Any Pest nol sslected for servce under this Agreement, and in na event, bed bugs, wood-destroying organisms and mald are not serdced under this

Agresment;

b. Personal injuries or damages of any nature arising from biting or stinging pesis;

¢. Personal injuries arsing from Customer's Tailure 1o follow PURCOR's pre or past service warnings or profocols:

d. Damages caused by PURCOR to trees, shrubs, Bowers, sprinkler systems or porions of Structurels) that interfere with the completion of the service
zelected;

e. Any odors, smell, scent or damage associaled with the death andfor décay of any pest, when such death and/or decay occurs in inaccessible areds,
incucing bud not limied o attice. crawl spaces, behind walls mnd under floomng: snd

L Injury o¢ death to animals or pels that come into contact with any pesticide or device deployed in conjunction with any service provided undes this
Agresmenl

4. LIMITATICHY ON LIAREITY: PURCOR SHALL NOT HAVE ANY LIABILITY TO CUSTOMER OR ANY OTHER PERSON OR ENTITY FOR INCIDENTAL.
CONSEQUENTIAL, INDIRECT, EXEMPLARY, PUNITIVE OR SPECIAL DAMAGES OF ANY DESCRIPTION, INCLUDING WITHOUT LIMITATION, LSS OF
REVEMUE, LOSS OF USE OR ENJOYMENT, WHETHER ARISING OUT OF WARRANTY {INCLUDING ANY IMPLIED WARRANTIES), BREACH OF CONTRALCT,
STRICT LIABILITY, NEGLIGENCE, OTHER TGHT, OR OTHERWISE, AND REGARDLESS OF WHETHER SUCH DAMAGE WAS FORESEEABLE AND WHETHER
PURCOR HAD BEEM ADVISED OF THE POSSBILITY OF SUCH DAMAGES, AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER REMEDY
OF TS ESSENTIAL PURPOSE. [N MO EVENT WILL PURCOR ™S AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO ANY SERVICE OR GDODDS EXCEED
THE TOTAL AMDUNTS PAID BY CUSTOMER FOR THE SPECIFIC SERVICE OR GDODS PROVIDED BY PURCOR TO WHICH THE CLAIM AELATES.

5. DUTY TO AVOID CONDUCIVE CONDITIONS: PURCOR will notify Customer of the need (o cormect or sliminate certain identifisd conditions in or around
the Structursis) fhal are conducive to an infestation by a serviced pesi. Customer acknowledges that PURCOR cannot contred the serviced past while
the identified conducive condition sxists. I noted conditions are nol corrected by the Customes, a= required, PURCDR shall be released from any hether
obligation under the Agresment upon wiitten notice of lesmination to the Customer. Customer mast infarm PURCOR of any and all complaints or sightings,
potental or otherwise, associated with a serdced pest’s mlestation in or around Service Address.

. ) i Customer agress o provide full access 1o the premises and Serdce
Aﬁmﬂhsﬁuﬁhﬂﬂﬂtﬂim In mmmmmudu-dmmhmmmnmmmwm additional service
fee i PURCOR is required to rebum to the premises o complete its sarvice. The fzilure to promptly allow PURCOR such access will isnminate this Agreemen]
without furlfver nolice.

7. CHEMICAL SENSITIVITY: If Customer or an cccupant of the Structureds) knows, or belisves, thal he or she may be sersitive 1o pesticides, writlen notice
st immediately be provided to PURCOR prior to any treatment or retreatment performed at the Service Address. PURCOR resarves the right, upan receipt
of such natification, to deny or terminats service. Fallure to provide this nolification represents Customer and cocupants’ assumption of the risk and waiver
of any claims against PURCORA in connection with such sensitivly. Customes further agrees io indemnify, protect and hald harmiess PURCOR from any and
all chemical semitivity claims, causes, actions, judgments, costs, atiomey's fees, expenses and losses of every kind and character, whether direct or indirect,
brought by Customer o other actupants at the Service Address, if Customer fails 1o provide the above written notice.

8. CHANGE IN LAW. Should any federal, state or local law or regulation change regarding this Agreement or the services provided hersin, PURCOR is
authorired fo take any action necesaary fo bring feelf inte compliance with said lswe. Any additionsl frealment or serdce required will be al Cuslomear’s
expenss. W PURCOR cannat modify its Agrecment or senvices to comply with such change in the aw, than PURCDR reserves the right to immediataly
terminate this Agresment

8. DWHERSHIP OF SFRVICE COMPOMNENTS: All sardice components ulilized ai the Service Address ane and remain e property of the Company. Upon
termination of this Agreement for any reason, Customer granis the Company pesmission (o enter the Service Addness o recover all ssrvice companerts.
10. CONSENT TO BECFIVE INFORMATION: Customer consents io PURCOR Pest Salutions and its affistes contacting Cuslomer via sutomated lechnology
including calis, texts, emails, sendce notifications and prerecorded messages, at the number and emal Customer has provided pursuant 1o this agresment,
concerming matbers relevant to Customer's schaduled Services a5 well as other servces or products offersd by PURCOR Pest Soludions.

11. FORCE MAJEURE: PURCOR will not be lisble under the Agreement il PURCOR iz prevented from or not reasonably able to perform undes the Agreement
due to circumstances caused in whole or part by any contingency of evenl beyored PURCOR's reasonable control, including, withoul Bmitafion, acts of
God, scts of any goverrement, war, riots, dissase, vehicle or squipment breakage, or any shortage of or inability to sscure labor, [sbor sirikes, iransporiafion
facdities, fuel, energy, materials or suppes s reasonable prices or from reguiar sources. PURCOA reserves the right 1o detay, adjust or temminate the services
i the aveil of cccurmencs of such & circumsiance,

12. OTHER IKSECTS/ORGANIZMS: This Agresment provides for the treatment for the peais ssiscled for service on the front ol this Agreement. This
Agresrent doss not provide for treatment of amy other form of ingect or organisms.

13. PESTICIDE INFORMATION: UPOHN RECUEST PURCDR WILL PROVIDE CUSTOMER WiTH A CDPY OF THE MANUFACTURER™S SPECIMEN LABEL AND
THE SAFETY DATA SHEET FOR PESTICIDE(S) WHICH WILL BE USED TO TREAT THE PREMIZES.

1d. ENTIRE AGRFEMENT AND SEVERABILITY: This Ageement conslitites the antire agreemant between the paries and no offer representations or
statements will be binding upon the paries. Customes furlher agress that if any part of this Agresmant is held to be valid or unenforceabls lor any reason,
ihe remamning enms and conditions of this Agreement shall resmain &0 full force and effect.

15. NON-PAYMENT: Comparny may uliize a collection sefvice or iniliale legal action 1o recover ungaid balances, Customer agrees 1o pay the Company’s
collection costs and/or cowt costs and reasonable attomeys’ feas as allowed by law.
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